Provide Support Visitor Popup Messenger Translation

Your name:
Account Login:

Email address:

Language:

Please insert your translations for each message under “Your Language” column. Send resulting document to support@providesupport.com
Messages that need to be customized by Provide Support staff

These messages need to be translated here. We will install the translation.
	English
	Your Language

	Start Chat Form

	Fields marked with * are required
	

	Please fill all required fields
	

	Online!
	

	Offline
	

	Send a message
	

	Start Chat
	

	Chat Window

	Calling…
	

	Currently in room:
	

	Exit
	

	Send
	

	Send the message
	

	NICKNAME is typing…
	

	Send file
	

	Please enter name of the file stored on your computer or click "Browse" to locate the file, and then click on the Send button to start file transfer. 
	

	File sent successfully
	

	File sending failed
	

	File not found.

Please verify the correct file name was given
	

	Print chat transcript 
	

	Send chat transcript by email
	

	To receive this chat transcript by email, please enter your email address into the field below and click on the Send button.
	

	Chat transcript has been sent to email address you entered.
	

	Invalid email address
	

	New message sound alert on/off
	

	Rate Support
	

	Rate this support
	

	Leave the room and close this window
	

	Connecting, please wait…
	

	Please, select the file to send
	

	Please, enter email address
	

	Leave a Message Form

	Your Name:
	

	E-Mail:
	

	Subject:
	

	Message:
	

	Send Email
	

	Your email message has been sent
	

	Thank you
	

	Close Window
	

	Subject required
	

	E-Mail Address required
	

	Invalid E-Mail Address
	


Optional
You can translate these messages in your Control Panel, or in this file. If you translate them in this file, we would add them to your account for you.
Customizable from Control Panel / My Account / Account Settings / Start Chat Form Fields 

	English
	Your Language

	Please select the department you would like to reach:
	

	Your Name: 
	

	What is your question:

	


Customizable from   My Account / Account Settings / System Messages

Please leave the words in capital letters without translation, they will be substituted with actual values. 
	Company Welcome Message
	Welcome to Online Support!
	

	Company Offline Message
	Online Support is currently not available. Please leave a message.
	

	Department Welcome Message
	Welcome VISITOR! Your request has been directed to DEPARTMENT department. Plase wait for our operator to answer your call
	

	Operator Welcome Message
	Welcome VISITOR! Your request has been directed to OPERATOR operator. Plase wait for OPERATOR to answer your call
	

	Call Accepted Message
	Call accepted by operator OPERATOR. Currently in room: IN_ROOM.
	

	No Available Operators Message
	Welcome VISITOR! There are no operators available at the moment. If you would like to leave a message, please type it in the input field below and click "Send" button
	

	Left Conversation Message
	NICKNAME has left the conversation. Currently in room: IN_ROOM.
	

	Offline Message
	NICKNAME is now off-line and may not reply. Currently in room: IN_ROOM.
	

	Online Message
	NICKNAME is now on-line. Currently in room: IN_ROOM.
	

	Call Operator Message
	Operator CALLING_OPERATOR initiated conversation with CALLED_OPERATOR. Currently in room: IN_ROOM.
	

	Invited Operator Message
	Operator INVITING_OPERATOR has invited INVITED_OPERATOR to join this conversation. Currently in room: IN_ROOM.
	

	Proactive Chat Initiated Message
	Operator OPERATOR initiated proactive chat with VISITOR visitor. The system is trying to open popup messenger in visitor browser. This may take up to ESTIMATED_TIME seconds.
	

	Proactive Chat Online Message
	VISITOR visitor is now online.
	

	Proactive Chat Failed Message
	The system can't establish connection with VISITOR visitor. Possible reasons are: the visitor uses popup blocking software; visitor closed popup window or left the web site.
	


