Provide Support Visitor Chat Messenger Translation
Before filling out this table, please check if the required language is available in your account Control Panel, Account Settings / Regional Settings page.
Your name:
Account Login:
Email address:
Language:
Please insert your translations for each message under “Your Language” column. Use “Comments from Provide Support” if you are not sure what is the best way to translate the text. Send the resulting document to support@providesupport.com
Messages that need to be customized by Provide Support staff
These messages need to be translated here. We will install the translation.
	English
	Your Language
	Comments from Provide Support

	Customer Support Messenger
	
	Chat messenger title

	Start Chat and Leave a Message forms

	Fields marked with * are required 
	
	

	Please fill all required fields
	
	

	Please correct the following errors
	
	

	Offline
	
	Online / Offline indicators next to operators / departments on the Start Chat form

	Online!
	
	

	Please Select
	
	The default text in drop-down fields

	Send a Message
	
	Start Chat and Leave a Message forms’ buttons

	Start Chat
	
	

	Close Window
	
	

	Your email message has been sent. Thank you 
	
	

	Send email message to:
	
	

	Message cannot be sent to the Online Support because the email address was not specified by this Live Support account administrator.
	
	This error message appears on the Leave a Message form if no email was specified for offline messages.

	Please try contacting this company directly by the email address or phone number you may find on the company web site.
	
	

	Verification number entered incorrectly
	
	This error message appears if incorrect CAPTCHA  was entered

	Your chat session been completed or timed out. Please reopen this chat window from the website.
	
	This error message appears if the Start Chat form has been kept open for too long.

	Warning!
	
	Warning sign tooltip

	Chat messenger texts

	Rate this Support
	
	Toolbar buttons tooltips

	Leave the room and close this window
	
	

	New message sound alert on/off
	
	

	Send chat transcript by email
	
	

	Send file
	
	

	Print chat transcript
	
	

	Send the message
	
	

	Connecting, please wait ...
	
	

	Currently in room:
	
	

	typing...
	
	

	“Send chat transcript by email” form

	Email Chat Transcript
	
	Window title

	Email:
	
	

	Please enter email address
	
	

	To receive this chat transcript by email, please enter your email address into the field below and click on the Send button.
	
	

	Chat transcript has been sent
	
	

	Chat transcript has been sent to the email address you entered.
	
	

	“Send file to chat” form

	Send File
	
	Window title

	File:
	
	

	Please enter the name of the file stored on your computer or click "Browse" to locate the file, then click Send button to start file transfer.
	
	

	Please select the file to send
	
	

	File has been sent successfully
	
	

	File transfer failed
	
	

	File is too large, max. allowed file size is 100 Mb
	
	

	File size:
	
	

	Transferred:
	
	These texts form “Transferred: X bytes” text on the form

	bytes
	
	

	Post chat survey window

	Survey
	
	Window title

	Common texts

	Cancel
	
	Common button titles

	Return
	
	

	Close
	
	

	Send
	
	

	Send Email
	
	

	Retry
	
	

	Invalid email address:
	
	

	Unexpected server error has occurred
	
	

	SSL Secure Connection
	
	Padlock sign tooltip if SSL is enabled in the account

	Powered by ProvideSupport.com
	
	“Powered by ProvideSupport.com” link tooltip


Please note that some messages are specific per account and can be translated / changed from your account Control Panel:
· Start Chat form fields’ titles (https://admin.providesupport.com/view/my-account/company/update/start-chat-form/start-chat-form-fields)
· Leave a Message form fields’ titles (https://admin.providesupport.com/view/my-account/company/update/leave-message-form/leave-message-form-fields)
· System messages (https://admin.providesupport.com/view/my-account/company/update/system-messages/update-company-messages-form)
· Operators’ greeting messages (https://admin.providesupport.com/view/my-account/operators-and-departments)
